
Advocacy
Person is in critical situation and connected to necessary provider organization(s) 634

Crisis Intervention
Person is in emotional distress or experiencing suicidal ideation 54

Information
Caller is provided with information about specific resources with which s/he was already familiar. 18,359

Referral
Caller is referred to information or resources 55,835

Transfer
Caller is connected to HHSC/State benefits option line 66,409

Grand Total 141,291


